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What are you afraid of?

1. Think about your
greatest fear

2. Write or draw
something that
represents that fear

3. Hold it up and SHARE!
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Fight or flight?

Do we run away from our

fears?
Do we fight them?

...or do we learn from
them?



~ear as a tool

» Honing instincts
» Managing threats
» Acquiring skills

» |dentifying goals
» Achieving targets
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Fear and context

Testing is a HUMAN activity

Testing requires interaction with
products, processes AND people

Testing activities WILL trigger
emotional responses including fear

We CANNOT test without utilising
both emotional and rational
responses to stimuli



1EeSLeroS use uieinr
emotions, but we think
critically about them as
well”

Michael Bolton



-inding bugs...in me!

Prickly, hot skin » Context

Raised heart switching

rate * Lack of
Overreaction concentration
Inappropriate * Frustration
feedback * Lack of clarity

Objectivity * Influence
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A tester's vain attempt to make
their bug stand out in the next
bug triage meeting

Come on little bug...

you can do if!!
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ightmare scenario
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